
 
   Go Pay  Go Flex  Go Total 

Account fees          

Initial account set-up fee  £5.49  Free  Free 

Monthly management fee  £1.99  £6  £14.95 

POS          

Domestic, EU, and foreign debit 
card payments (in store or 
online) 

9p  Free  Free 

UK ATM          

Withdrawals  99p  First 6 per month 
are free, then 75p 

Free 

Balance enquiry  49p  First 6 per month 
are free, then 35p 

Free 

PIN change  25p  25p    

Declined transaction  10p  10p  Free 

Outside the UK          

European ATM withdrawals  £1.39  £1.35  Free 

Worldwide ATM withdrawals  £1.99  £1.95  Free 

Declined transaction  10p  10p  Free 

Balance Enquiry  39p  35p  Free 

PIN change  25p  25p  Free 

Foreign transaction mark-up fee2.99%  2.99%  2.99% 

Other          

Cancelling a recurring 
transaction 

£5  £5  £5 

Lost/stolen/damaged          

Replacement card fee  £10  £10  £10 

Cancellation          



Account cancellation fee  £1  £1  £1 

 


